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NOTICE TO THE PUBLIC 
 

 

The Civil Aviation Authority of the Philippines gives utmost importance to the health and safety 

of the transacting public and its personnel in this time of public health emergency on COVID – 

19.  

 

Taking into consideration the present surge of COVID-19 cases, the Flight Standards Inspectorate 

Service (FSIS) temporarily suspends all on-site transactions effective immediately until further 

notice. Nonetheless, FSIS clients may continue to transact, conduct business or direct all 

inquiries/concerns through the following official email addresses of the different offices under 

FSIS: 

 

     Flight Standards Inspectorate Service   : fsis_chief@caap.gov.ph 

     Airmen Examination Board    : aeb@caap.gov.ph 

     Airworthiness Department     : awd@caap.gov.ph 

     Flight Operations Department    : fod@caap.gov.ph 

     Licensing and Certification Department   : licensing@caap.gov.ph 

     Office of the Flight Surgeon & Aviation Medicine  :           ofsam@caap.gov.ph   

     Regulatory Standards Department    : rsd@caap.gov.ph 

     For Flight Permits      : caapoperations01@gmail.com 

 

       

The resumption of FSIS on-site transactions and operations requiring face to face interactions 

will be published accordingly. Kindly check the CAAP website at www.caap.gov.ph for further 

announcements and advisories. 

 

For the information and guidance of all concerned. 
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