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PROCESS FLOW

Name of Transaction: CONDUCT OF KNOWLEDGE TEST

MIA Road comer Ninoy Aquino Avenue, Pasay City, Metro Manila, Philippines, 1300
Tel: (632+) 82ilG2139it0 / www.caap.Sov.ph

AIRMEN EXAMINATION BOARD . FSIS

e

G2C Government to Citizen

duly Licensing and Certi f cation Departmentl. Original
and issued by the Licensing Certification

2. CAAP-FSIS-AEB-002 form Airmen Examination Board
3. Official Receipt Cashier
4. Any Government Issued ID Client

I . Proceed to Window I I l. Receive and
and submit requirementslcheck completeness of

Hoctrments.

I

None 3 minuteY
client

AEB Staffon
Duty

(Admin Assisrfl)

the AEB
2. Counter check schedule

Online
Portal.

None 3 minuteV
client

AEB Staffon
Duty

(Admh Assisafi)

3. Provide CAAP-FSI-
Form

None I minute/
client

AEB Staffon
Duty

(Admi[ Assisano

2. Fill-out form and
submit to Window 1

14. Receive form and check

hhe subjects to be taken.

fcnar-nsl-nan-oozl

None 2 minutes/
client

AEB Staffon
Duty

(Admir Assistati)

2 minutes/
client

AEB
Examiner

(Test Specialist)

15. Fill-out AEB
bxamination Stub and
horward to the Examiner-in-
bhu'e".

None

I 6. Encode information and

lgenerate Exam lD and

fassword
I

None 5 minutes/
client

AEB
Examiner
In Charge

(Test Specialist)

None 2 minutes/
client

AEB Proctor3.Proceed to Exam
Room for AEB manual
log-in.

| 7. Assist applicant for

proner lo8-in information

Oflice/Division:
Classification:
Type of Transaction :

\Yho may avail: Airmen
Where to Secure

Client Steps Agency Action Fecs to
be Paid

Proccssing
'l ime

Person
Responsible
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4. Proceed to the
assigned workstation
and take the exam

8. Briefproper way of
usage of examination
application and
examination rules and
regulations and oversee the
examination proper.

(Please refer to AEB
Operations Maruul
Chapter l0)

None Deperuls on
the examinee
and numher
of subjects

token

AEB
Examiner /

Proctor

5. Advise proctor once
exam is completed by
raising a hand and
proceed for manual log-
out

9. Record the rating of the
examinee at the CAAP-
FSI-AEB-002 Form and
affix his/her signature

Nole: lf mling is failed. ,etake
schedule will be afer three
(3) working doys for mtings
60% ard above and fire (5)
working doys for 59% and
below.

(Please refer to AEB
OryrulionsManu
Chopter 11)

None 2 minutes/
client

AEB
Examiner
Proctor

OPTION: Cliant may
opt to have an early
retake on fiiled
subject/s.

Provide Request for Early
Retake form (CA,/{P-FSI-
AEB-007) and instruct to
proceed to the Office of the
Chief, AEB for approval.

None 5 minutes/
client

AEB
Examiner
hoctor

None 2 minutes/
client

AEB ChiefFill-out form given and
proceed to the Office of
the AEB Chief for
approval.

Approval/disapproval of
request according to the
existing AEB Matrual Rrles
on Requesl on Early
Retalrc.

MIA Road corner Ninoy Aquino Avenue, Pasay City, Met.o Manila, Philippines, 1300
Tel: (632+) 82462139il{) / www.caap.gov.ph

Clicnt Steps Agency Action
Fees to be

Paid
Pracessing

Time

Person
Res?onslble
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a Goicrrrxl'

Report (TR)

0. Provide application
for issuance of

instruct to submit at the
Admin Office

None 2 minutes/
client

AEB Staffion-
duty

Prepared by:

FOO
SALVOSA
II

L. BRIONES
III

MIA Road corner Ninoy Aquino Avenue, Pasay City, Metro Manila, Philippines, 1300

Tel: (632+) 824G2139-4O I www.caap.gov.ph

Client Steps Agency Action
Fees to be

Paid
Prccessing

Time
Penon

Responsible

Total: None I hour and
59 minutes
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