
AIR OPERATOR COMPLEXITY TABLES 

CAAP Form 562 [0]2011 

 

SCHEDULE 1: MANAGEMENT INFORMATION 
 

  CHIEF EXECUTIVE OFFICER 
 Name  
 Physical Address  
   
 Mailing Address  
   
 Phone Number  
 Cell Phone #  
 Fax Phone #  
 E-mail Address:  

 

  AGENT FOR SERVICE 
 Name  
 Physical Address  
   
 Mailing Address  
   
 Phone Number  
 Cell Phone #  
 Fax Phone #  
 E-mail Address:  

 

.  ACCOUNTABLE MANAGER 
 Name  
 Physical Address  
   
 Mailing Address  
   
 Phone Number  
 Cell Phone #  
 Fax Phone #  
 E-mail Address:  

 

.  DIRECTOR, FLIGHT OPERATIONS 
 Name  
 Physical Address  
   
 Mailing Address  
   
 Phone Number  
 Cell Phone #  
 Fax Phone #  
 E-mail Address:  

 



AIR OPERATOR COMPLEXITY TABLES 

CAAP Form 562 [0]2011 

SCHEDULE 1: Management Information 
 

 CHIEF PILOT 
 Name  
 Physical Address  
   
 Mailing Address  
   
 Phone Number  
 Cell Phone #  
 Fax Phone #  
 E-mail Address:  

 

 DIRECTOR OF FLIGHT SAFETY 
 Name  
 Physical Address  
   
 Mailing Address  
   
 Phone Number  
 Cell Phone #  
 Fax Phone #  
 E-mail Address:  

 

  DIRECTOR 0F MAINTENANCE 
 Name  
 Physical Address  
   
 Mailing Address  
   
 Phone Number  
 Cell Phone #  
 Fax Phone #  
 E-mail Address:  

 

 MANAGER, QUALITY ASSURANCE 
 Name  
 Physical Address  
   
 Mailing Address  
   
 Phone Number  
 Cell Phone #  
 Fax Phone #  
 E-mail Address:  

 
 



AIR OPERATOR COMPLEXITY TABLES 

CAAP Form 562 [0]2011 

SCHEDULE 1: Management Information 
 

  DIRECTOR, GROUND OPERATIONS 
 Name  
 Physical Address  
   
 Mailing Address  
   
 Phone Number  
 Cell Phone #  
 Fax Phone #  
 E-mail Address:  

 

 MANAGER, INFLIGHT SERVICE 
 Name  
 Physical Address  
   
 Mailing Address  
   
 Phone Number  
 Cell Phone #  
 Fax Phone #  
 E-mail Address:  

 

 MANAGER, FLIGHT SUPERVISION 
 Name  
 Physical Address  
   
 Mailing Address  
   
 Phone Number  
 Cell Phone #  
 Fax Phone #  
 E-mail Address:  

 

 MANAGER, FLEET OPERATIONS TRAINING AND STANDARDIZATION 
 Name  
 Physical Address  
   
 Mailing Address  
   
 Phone Number  
 Cell Phone #  
 Fax Phone #  
 E-mail Address:  

 



AIR OPERATOR COMPLEXITY TABLES 

CAAP Form 562 [0]2011 

SCHEDULE 1: Management Information 
 

  OTHER MANAGER _______________________ 
 Name  
 Physical Address  
   
 Mailing Address  
   
 Phone Number  
 Cell Phone #  
 Fax Phone #  
 E-mail Address:  

 

 OTHER MANAGER _______________________ 
 Name  
 Physical Address  
   
 Mailing Address  
   
 Phone Number  
 Cell Phone #  
 Fax Phone #  
 E-mail Address:  

 

  OTHER MANAGER _______________________ 
 Name  
 Physical Address  
   
 Mailing Address  
   
 Phone Number  
 Cell Phone #  
 Fax Phone #  
 E-mail Address:  

 

 OTHER MANAGER _______________________ 
 Name  
 Physical Address  
   
 Mailing Address  
   
 Phone Number  
 Cell Phone #  
 Fax Phone #  
 E-mail Address:  

 



AIR OPERATOR COMPLEXITY TABLES 

CAAP Form 562 [0]2011 

SCHEDULE 2: BASE LOCATION INFORMATION 
 
 

1.  PRINCIPAL BUSINESS ADDRESS 
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 

2.  MAIN OPERATIONS BASE 
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 

3.  MAIN MAINTENANCE BASE 

 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 

4.  PRIMARY PILOT DOMICILE 
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 

5.  PRIMARY CABIN ATTENDANT DOMICILE 
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 

6.  PRIMARY PILOT TRAINING LOCATION 
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 

 
 
 
 



AIR OPERATOR COMPLEXITY TABLES 

CAAP Form 562 [0]2011 

SCHEDULE 2: LOCATION INFORMATION 
 
7.  PRIMARY CABIN ATTENDANT TRAINING LOCATION 
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 

8.  OTHER LOCATION:________________________ 
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 

9.  OTHER LOCATION:________________________ 
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 

10.  OTHER LOCATION:________________________ 
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 

11.  OTHER LOCATION:________________________ 
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 

12.  OTHER LOCATION:________________________ 
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 



AIR OPERATOR COMPLEXITY TABLES 

CAAP Form 562 [0]2011 

 

SCHEDULE 3: RECORDS LOCATION INFORMATION 
 

OPERATIONS RECORDS 
RECORD LOCATION TRUSTEE NAME & PHONE NUMER 

 :  
 :  
 :  
 :  
 :  
 :  
 :  
 :  
 :  
 :  
 

AIRWORTHINESS RECORDS 
 :  
 :  
 :  
 :  
 :  
 :  
 :  
 :  

   
 

STATION RECORDS 
 :  
 :  
 :  
 :  
 :  
 :  
 :  
 :  
 :  

   
 
 
 



AIR OPERATOR COMPLEXITY TABLES 

CAAP Form 562 [0]2011 

 

SCHEDULE 4: TRAINING AND CHECKING PERSONNEL 
CA=Cabin Attendant Competency Check, Ops Person Competency Check; FI=Flight Instructor; 

PC=Proficiency Check; S=Simulator; A=Aircraft; LC=Line Check; LF=Supervised Line Fying 

 
 

Name 
Aircraft or 
Equipment 

FSI
Expiration 

C
A 

O
P 
 

FI 
 

P
C 

S A L L
F 

 
 

           

 
 

           

 
 

           

 
 

           

 
 

           

 
 

           

 
 

           

 
 

           

 
 

           

 
 

           

 
 

           

 
 

           

 
 

           

 
 

           

 
 

           

 
 

           

 
 

           

 
 

           



AIR OPERATOR COMPLEXITY TABLES 

CAAP Form 562 [0]2011 

 

SCHEDULE 5: TRAINING CONTRACTOR/SIMULATOR INFORMATION 
 

Contractor 
 
 

Facilities Device Simulator Emerg AC Grd Sim Trg AC Trg Cking 

 Business Name  
 Service Provided  
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 

Contractor 
 
 

Facilities Device Simulator Emerg AC Grd Sim Trg AC Trg Cking 

 Business Name  
 Service Provided  
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 

Contractor 
 
 

Facilities Device Simulator Emerg AC Grd Sim Trg AC Trg Cking 

 Business Name  
 Service Provided  
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 

Contractor 
 
 

Facilities Device Simulator Emerg AC Grd Sim Trg AC Trg Cking 

 Business Name  
 Service Provided  
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 



AIR OPERATOR COMPLEXITY TABLES 

CAAP Form 562 [0]2011 

 

SCHEDULE 5: TRAINING CONTRACTOR/SIMULATOR INFORMATION 
 

Contractor 
 
 

Facilities Device Simulator Emerg AC Grd Sim Trg AC Trg Cking 

 Business Name  
 Service Provided  
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 

Contractor 
 
 

Facilities Device Simulator Emerg AC Grd Sim Trg AC Trg Cking 

 Business Name  
 Service Provided  
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 

Contractor 
 
 

Facilities Device Simulator Emerg AC Grd Sim Trg AC Trg Cking 

 Business Name  
 Service Provided  
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 

Contractor 
 
 

Facilities Device Simulator Emerg AC Grd Sim Trg AC Trg Cking 

 Business Name  
 Service Provided  
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 
 



AIR OPERATOR COMPLEXITY TABLES 

CAAP Form 562 [0]2011 

 

SCHEDULE 6: SCHEDULED CITY PAIRS, ROUTE AND SPECIAL 
OPERATION INFORMATION 

 

 
Airport 

 
Airport 

Aircraft &  
Type Navigation 

“C” Airport? 
(Yes/No) 

AWO 
(Categor

y) 

ER-ET 
OPS? 

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     



AIR OPERATOR COMPLEXITY TABLES 

CAAP Form 562 [0]2011 

 

SCHEDULE 6: SCHEDULED CITY PAIRS, ROUTE AND SPECIAL 
OPERATION INFORMATION 

 

 
Airport 

 
Airport 

Aircraft &  
Type Navigation 

“C” Airport? 
(Yes/No) 

AWO 
(Categor

y) 

ER-ET 
OPS? 

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     



AIR OPERATOR COMPLEXITY TABLES 

CAAP Form 562 [0]2011 

 

SCHEDULE 7: LIST OF AIRCRAFT 
 

 Aircraft M/M/S #  
 Registration #  
 Serial #  
 Engine M/M/S #  
 Prop & Gov M/M/S   
 Max TO/L Weight  

Base  
M/M? 

 
 

Variant 
M/M? 

Maint Prog? Reliabilt
y? 

Pax Seat 
Config # 

SIC or 
Autop? 

 
ANav? 

 
Low Mins? 

 
ETOPS? 

 
RVSM? 

 Lease: Date/Period   
 Lessor  
 Physical Address  
   
 Contact Name  
 Phone Number  

 

 Aircraft M/M/S #  
 Registration #  
 Serial #  
 Engine M/M/S #  
 Prop & Gov M/M/S   
 Max TO/L Weight  

Base  
M/M? 

 
 

Variant 
M/M? 

Maint Prog? Reliabilt
y? 

Pax Seat 
Config # 

SIC or 
Autop? 

 
ANav? 

 
Low Mins? 

 
ETOPS? 

 
RVSM? 

 Lease: Date/Period   
 Lessor  
 Physical Address  
   
 Contact Name  
 Phone Number  

 

 Aircraft M/M/S #  
 Registration #  
 Serial #  
 Engine M/M/S #  
 Prop & Gov M/M/S   
 Max TO/L Weight  

Base  
M/M? 

 
 

Variant 
M/M? 

Maint Prog? Reliabilt
y? 

Pax Seat 
Config # 

SIC or 
Autop? 

 
ANav? 

 
Low Mins? 

 
ETOPS? 

 
RVSM? 

 Lease: Date/Period   
 Lessor  
 Physical Address  
   
 Contact Name  
 Phone Number  



AIR OPERATOR COMPLEXITY TABLES 

CAAP Form 562 [0]2011 

 

SCHEDULE 7: LIST OF AIRCRAFT 
 

 Aircraft M/M/S #  
 Registration #  
 Serial #  
 Engine M/M/S #  
 Prop & Gov M/M/S   
 Max TO/L Weight  

Base  
M/M? 

 
 

Variant 
M/M? 

Maint Prog? Reliabilt
y? 

Pax Seat 
Config # 

SIC or 
Autop? 

 
ANav? 

 
Low Mins? 

 
ETOPS? 

 
RVSM? 

 Lease: Date/Period   
 Lessor  
 Physical Address  
   
 Contact Name  
 Phone Number  

 

 Aircraft M/M/S #  
 Registration #  
 Serial #  
 Engine M/M/S #  
 Prop & Gov M/M/S   
 Max TO/L Weight  

Base  
M/M? 

 
 

Variant 
M/M? 

Maint Prog? Reliabilt
y? 

Pax Seat 
Config # 

SIC or 
Autop? 

 
ANav? 

 
Low Mins? 

 
ETOPS? 

 
RVSM? 

 Lease: Date/Period   
 Lessor  
 Physical Address  
   
 Contact Name  
 Phone Number  

 

 Aircraft M/M/S #  
 Registration #  
 Serial #  
 Engine M/M/S #  
 Prop & Gov M/M/S   
 Max TO/L Weight  

Base  
M/M? 

 
 

Variant 
M/M? 

Maint Prog? Reliabilt
y? 

Pax Seat 
Config # 

SIC or 
Autop? 

 
ANav? 

 
Low Mins? 

 
ETOPS? 

 
RVSM? 

 Lease: Date/Period   
 Lessor  
 Physical Address  
   
 Contact Name  
 Phone Number  



AIR OPERATOR COMPLEXITY TABLES 

CAAP Form 562 [0]2011 

 

SCHEDULE 8: Contractor Maintenance 
 

 CONTRACTOR: 
 Business Name  
 Certificate/Ratings  
     
 Service Provided  
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 

 CONTRACTOR: 
 Business Name  
 Certificate/Ratings  
     
 Service Provided  
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 

 CONTRACTOR: 
 Business Name  
 Certificate/Ratings  
     
 Service Provided  
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 

 CONTRACTOR: 
 Business Name  
 Certificate/Ratings  
     
 Service Provided  
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 



AIR OPERATOR COMPLEXITY TABLES 

CAAP Form 562 [0]2011 

SCHEDULE 8: Contractor Maintenance 
 

  CONTRACTOR: 
 Business Name  
 Certificate/Ratings  
     
 Service Provided  
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 

  CONTRACTOR: 
 Business Name  
 Certificate/Ratings  
     
 Service Provided  
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 

  CONTRACTOR: 
 Business Name  
 Certificate/Ratings  
     
 Service Provided  
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  

 

  CONTRACTOR: 
 Business Name  
 Certificate/Ratings  
     
 Service Provided  
 Physical Address  
   
 Nearest Airport  
 Contact Name  
 Phone Number  



AIR OPERATOR COMPLEXITY TABLES 

CAAP Form 562 [0]2011 

 

SCHEDULE 9: STATION INFORMATION 
 

Station/Airport 
 
 

Pax Loading Fueling Servicing Deicing Maint Avncs 

 Contractor  
 Physical Address  
   
 Contact Name  
 Phone Number  

 

Station/Airport 
 
 

Pax Loading Fueling Servicing Deicing Maint Avncs 

 Contractor  
 Physical Address  
   
 Contact Name  
 Phone Number  

 

Station/Airport 
 
 

Pax Loading Fueling Servicing Deicing Maint Avncs 

 Contractor  
 Physical Address  
   
 Contact Name  
 Phone Number  

 

Station/Airport 
 
 

Pax Loading Fueling Servicing Deicing Maint Avncs 

 Contractor  
 Physical Address  
   
 Contact Name  
 Phone Number  

 

Station/Airport 
 
 

Pax Loading Fueling Servicing Deicing Maint Avncs 

 Contractor  
 Physical Address  
   
 Contact Name  
 Phone Number  

 



AIR OPERATOR COMPLEXITY TABLES 

CAAP Form 562 [0]2011 

 

SCHEDULE 9: STATION INFORMATION 
 

Station/Airport 
 
 

Pax Loading Fueling Servicing Deicing Maint Avncs 

 Contractor  
 Physical Address  
   
 Contact Name  
 Phone Number  

 

Station/Airport 
 
 

Pax Loading Fueling Servicing Deicing Maint Avncs 

 Contractor  
 Physical Address  
   
 Contact Name  
 Phone Number  

 

Station/Airport 
 
 

Pax Loading Fueling Servicing Deicing Maint Avncs 

 Contractor  
 Physical Address  
   
 Contact Name  
 Phone Number  

 

Station/Airport 
 
 

Pax Loading Fueling Servicing Deicing Maint Avncs 

 Contractor  
 Physical Address  
   
 Contact Name  
 Phone Number  

 

Station/Airport 
 
 

Pax Loading Fueling Servicing Deicing Maint Avncs 

 Contractor  
 Physical Address  
   
 Contact Name  
 Phone Number  

 
 


